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1. O6mue moJosKkeHus

l1.1.Hacrosimee Ilonoxenue o TOpAIKE PACCMOTPEHHs OOpallleHuH TpakaaH B
Mynunyunansroe GromkeTHOe IOUIKONBHOE 06pasoBaTENbHOE yupexaeHue «JleTckuii
can No9 «Onysamumi» (manee — JIOV) pa3spaGoTaHo B COOTBETCTBHH C DenepanbHBIM
3akoHOM oT 02.05.2006 Ne 59-®3 «O mopsmke paccMOTpeHus obpallleHuil Trpaxaan
Poccuiickoit @enepanumy.

llonoxXerMeM —perynupyroTcss MpaBOOTHOIIEHWS, CBA3aHHBIE C peanuzanueit
rpaxnanuHoM P®  3akpertenHoro 3a HuMm KoucrmTynmeir P® npaBa obOparieHus
B OpraHel MECTHOTO CaMOYNPABIEHWs, yCTAHABIMBAETCS IMOPSIOK PACCMOTPEHHS
obparenuit rpaxcaad B agmunucTparmio [0V,

1.2. Opranmsarusa paGoTel ¢ OOpalleHHAME IPaXKIaH B agMuHucTpanuio [10Y
Beneres B coorBeTcTBHM ¢ Koncruryimeit P®, «®enepansHbiM 3akoroM ot 02.05.06
Ne 59-@3 «O mopsxe paccMoTperus oGpareHui rpaxkaan Poccuiickoit @eneparuny,
Yerasom 0V u macrosmum [Tonoxennem.

1.3. VcraHoBneHHBIM — HacTosmuM  lonoskeHueMm MOPSOK  PacCMOTPEHHSI
obparenuil rpaXklaH pacIpoCcTpaHseTcs Ha Bee o0palleHus IpakIaH, 3a UCKITIOUEHUEM
obpalieHuii, KOTOpHIE MOIEKAT PACCMOTPEHHIO B HHOM IIOPSAJIKE, YCTaHOBJIIEHHOM
(enepanbHEIME KOHCTUTYUHOHHEIME 3aKOHAMA U HHBIMH (benepanbHBIMU 3aKOHAMH,
a TakKe IIMCEM, HMCIIONHEHHBIX Ha O(HUIMANBHEIX OJIAHKAX YUpeXNeHUH, OpraHu3aruii,
OPENPUATHH, —MOJMMCAHHEIX MX DPYKOBOAHMTENSMHM, YHOJHOMOYEHHBIMH HA TO
JUIamMu, KOTOPBIE  pacCMAaTPUBAIOTCA B IIOPSAKE, YCTAHOBIEHHOM Ui OOIei
KOPPECIIOH/IEHIUH.

1.4, VcranoBnenusii HacrosmmM  IlonoxeHHEM TIOPSAZAOK  PaCCMOTPECHHUS
obpamieHuii IpakQaH  paclpoOCTpaHACTCA  Ha [IpaBOOTHOIICHHUS,  CBS3aHHBIE C
paccMoTpeHHeM  oOpauleHui WMHOCTPAaHHBIX IPaXJaH | JIUI 0e3 IpaIaHCTBa, 3a
HCKIIIOYCHUEM  CITy4aeB, YCTAHOBIEHHBIX MEXIYHapOAHBIM IOrOBOpPOM Poccwmitckoit
@eneparu WK (eepaabHBIM 3aKOHOM.

L.5. Ilpu paccMoTpeHmM oOpallieHHs He JOIMyCKAaeTCs pasryalleHHe CBeleHMUH,
colepamuxcs B oOpalleHHWH, a TakKe CBENEHMH, KAcaIOIIMXCA YacTHOW IKU3HU
rpaxnaHuHa, 6e3 ero cornmacusi. He sBIseTCs pasriialieHHeM CBeIeHUH, ConepiKalxXcs
B oOpalleHny, HalpaBleHWe MHCHMEHHOTO OOpalleHus B TOCYNapCTBEHHBIA Opra,
Oprat MECTHOTO CaMOYIPABICHUS MK JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIHIO KOTOPHIX
BXOJUT PEIIeHNe IIOCTABIEHHAIX B 00paIeHie BOIIPOCOB.

1.6. AnvuancTparus JIOY cucTeMaTHuecKd aHATU3MPYyeT U 0606maeT obparmieHus
TPXTaH, CONEPIKAITUECcs B HUX KPUTHYECKHE 3aMEYaHHs, C LIENbI0 CBOEBPEMEHHOI'O
BEBEISIBIIEHUSI U YCTpaHEHUs MMPUYNH, IIOPOXIOAINMUX HaPYIICHHE IIpaB U OXPaHACMbIX
3aKOHOM HHTEPECOB I'PaXkIaH.




2. IlpaBo rpaxman Ha oGpamenue

2.1. I'pax/iane MMEIOT IPaBO OOPAINATBCS JIMYHO, B YCTAHOBICHHOM dhopwme,
a TaKKe HAlPaBIATE WHIWBH/YalbHBIE M KOJJIEKTHBHBIE IHCbMEHHBIE OGpalleHHs B
anvuHUCTpanuio JOY nu6o MOMmKHOCTHBIM JIHIAM.

2.2. T'paxxnane peanusyloT IpaBo Ha ofpaiieHue cBOGOJHO U JOGPOBOIBHO, HE
HapyIas IpaB U CBOOOABI JPYTHX JIKII.

2.3. ®opma obpalleHus IpakIaHaMU BEIGHPAETCs CaMOCTOATENBHO.

2.4. PaccmoTpeHne obpalieHuii rpakal OCyLIECTBIIETCS GEeCILIaTHO.

2.5. llpu paccmoTpennn obpatienns B anvunuctpanuio JOY rpaxiands uMeer
IIPaBo:

- IlpencTaBnaTe NOMONHATENBHBIE HOKYMEHTEl M MATePHANIBI, JTH60 06paIaThes ¢
npocs00i 006 uX UCTPeGOBAHKH.

- 3HAKOMUTBCS C JIOKYMEHTAMH U MaTepUalaMM, KAaCAIONUMUCS PACCMOTPEHHs
obpallenus, ecii 3TO He 3aTparkBaeT Ipasa, CBOOOJBI M 3aKOHHBIE HHTEPECH JPYIHX
JML, €CIM B yKa3aHHBIX [JOKyMEHTax W MaTepuasax He COAEPXKATCs CBEAEHMS,
COCTaBILIIOIME FOCYAAPCTBEHHYI0 HMJIM HHYIO OXpaHAeMylo (efepalbHBIM  3aKOHOM
TalHy.

- [lonmyyaTs NHCBMEHHBIH OTBET IO CYLIECTBY IIOCTABJIEHHBIX B ObpalieHHe
BOIIPOCOB, 33 WMCKIIOYEHHMEM Clly4daeB, yKa3aHHbIX B M.m.5.4, 5.8 Hacrosmero
Iono>xenus yseoMIeHHE O Iepeapecaliii IHCEMEHHOro 00pallleH sl B TOCYJapCTBEHHEIE
OpTaHbl, OpPraH MECTHOI'O CaMOYIIPaBICHHUS WU JOHKHOCTHOMY JIMILY, B KOMIIETEHIIUIO
KOTOPBIX BXOJHUT PEIIEHHE IIOCTABIEHHBIX B OOpAIIEHUH BOIIPOCOB.

- OGpamartscst ¢ xano6oif Ha MPHHATOE MO OOpAIIEHHIO PELIeHHe WM JeHCTBHE
(Ge3meiicTBure), a TAKKE C 3asIBICHUEM O NPEKPALIEHAM PACCMOTPEHHMS 0OpaIeHH .

3. TpeGoBanusi K MHCHMEHHOMY OGpPALUEHHIO

3.1. B nuceMeHHOM OOpaIleHu: rpaXaaH B 00S3aTENbHOM IMOPSIKE YKA3BIBAETCS
HAVMEHOBAHHE aIMUHHCTpaLuy, Ju00 GaMHINS, HMs, OTYECTBO COOTBETCTBYIOIIETO
MOJDKHOCTHOTO JIMIJa HJIM €T0 JOJDKHOCTh B anMuuuctpanuu JOVY, a Takke CBOMO
(GamunuIo, MM, OTYECTBO, IIOYTOBBIN AApec, IO KOTOPOMY JIOJDKEH OBITh HAIpaBIeH
OTBET, YBEIOMIIEHHE Ilepeafipecallud oOOpallleHus, H3JaraeT CyTh MPeJIOKEHNUS,
3asBJIEHUS WM JKaJIO00bl, CTaBUT JHUIHYIO IOAIHKCEH U JATy.

3.2. B ciiyuyae HE0OXOAWMOCTH B ITOJTBEPXKIEHUE CBOUX HOBOJOB TPAXKIaHHH IO
IKCEMEHHOMY OOpallleHHI0 TIpWiaraeT [OKyMEHThI W MaTepualibl JIb0 UX KOIHH,
KHVDKKH ¥ OPUTHHAIBI UHBIX JOKYMEHTOB, NPUIOXKEHHbIE K OOPAaIeHHsIM, BO3BPAIIAIOTCS
3asBUTENISIM 110 UX IIPOCHOeE.




3.3. O6pamenue, nocrynusuiee B Aqvunuctparmio JJOY 1m0 nHbOpMAIMOHHBIM
cucTeMaM OOLIEro IOMb30BaHM, TIOUIEXHUT PACCMOTPEHHMIO B MOPSI/IKE, YCTAHOBIEHHOM
HacToammM [lonoxenuem.

3.4. I'paxxiaHUH HaTIpaBIseT CBOE MMHUCbMEHHOE OOpallleHHe HENOCPeICTBEHHO
Ha uMa 3asenyromeit JIOY mnm ero 3amecTtuTeneli, B KOMIIETEHIIMH KOTOPLIX BXOIUT
pellleHre IIOCTaBISHHLIX B OOpAalleHWd BOMPOCOB.

3.5. IluceMeHHOE OOpaleHre MOUISKUT 00S3aTENbHON PETUCTPAIlHK B TEUEHHE
Tpex DHEH ¢ MOMEHTa MOCTYILICHHS.

Bee nocrynaromue B aamuHucTparmo IOV muceMeHHBIE OOpallleHHs TrpakaaH
IIPUHUMAIOTCS, YIUTBIBAIOTCS, PETUCTPUPYIOTCS. PeriucTpaioH eI HHIEKC 00palieHus
IpakIaH yKas3blBaeTCd B IIMCLMEHHOM OOpAlleHWH, KOTOPBIM CTaBHUTCS B HIDKHEM
IIpaBOM YTy IEPBOTO JIUCTA.

3.6. IluceMa rpakmaH C TIOMETKOHM <JTMYHO» TIOCe NPOUTCHUS afpecaToM, B
Clly4ae, €CIId B HHX CTaBSTCS BONPOCHL, TpeOyromue OQHUUANLHEIX OTBETOB,
[epefaloTcs Ha PEerrucTpaldio B YCTAHOBJICHHOM IOPSIIKE.

3.7. IlucepmenHOE oOOpalieHne, colepiKaliee BOMPOCHE, pelleHHe KOTOPBIX He
BXOIUT B KoMmmeTeHUWIo amMuHucTparuu JIOVY, NomiexuT Iepechulke B TeUeHUE
CeMH JIHEH cO OHS PeruCTpallid B COOTBETCTBYIOIIMM OpraH MM COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPOI'O BXOIUT pEIIeHHE IOCTABICHHBIX B
00pallieHnH BOTIPOCOB, C YBEJIOMIIEHUEM TPaXKIaHUHA O [epeapecaliy ero oopamieHns,
3a WCKIIOYEHHEM Cllydas, yKasaHHoro B ILI. 5.4, 5.8 Hactosmero llomoxenus.

3.8. 3amperaercs HAIPABIITH KaJIOOBI TpaXk[aH Ha PACCMOTPEHKE TeM JJODKHOCTHBIM
manam  aamuaucTpanuu  JIOY, pemenune wiu jaeiictBue (0e3melCTBHE) KOTOPBIX
o0xarmyeTcs..

4. PaccmoTpenne o0pallleHHi rpaiaH, IOATOTOBKa OTBETOB

4.1. O6pamienue, mocrymuBiree 3asenyiomeit JJOY, momnexxuT o00s3aTeNbHOMY
PACcCMOTpPEHHIO.

4.2. Vuert, perucTpalivs, X0 pacCMOTpPEHHs 00palleHus] TpaKaaH OCYLIEeCTBIISIOTCS
3aBenmyromieii ¢ 3anecenueM B xypHan ([Ipunoxenne Ne 1) u JIucTt perucrpanuu npuema
rpakaaH.

4.3. 3aBenyromuii JIOY:

- obecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpEHHE
oOpaleHus, B Cllydae HEOOXOOUMOCTH — M C ydacTHEM IpaKJaHWHa, HalpaBUBIIETO
oOpateHue;

- 3alpanMBaeT HeOOXOAMMBIE IUISI PACCMOTPEHHs! OOpalleHUsl [JOKYMEHThl |
MaTepualbl B APYTUX OpraHax M y APYyTUX IMPeANpHATHH M OpraHusauui ropona, 3a
HCKJIIOUEHHEM CyIOB, OPTraHOB JO3HAHUS W OPraHOB IIPENBAPUTENBLHOIO CIEICTBUS,




- IpUHUMAET Mephl, HalpaBlieHHbIe Ha BOCCTAHOBJICHME WM 3allUTy HAPYIIEHHBIX
paB, CBOOOJ W 3aKOHHBIX HHTEPECOB TpakIaHHHa,

- IaeT THChMEHHbIEe OTBETHl IO CYIIECTBY ITOCTABIEHHBIX B 00pallleHnH BOMIPOCOB;

- YBEIOMJIAET IpaXIaHWHA O HalpaBlIeHWU ero oOpallleHHs Ha PacCMOTPEHHE B
Ipyro#l opraH WM [pyrHe IpeIIpUATHS W OpraHU3alldd Tropola B COOTBETCTBHU C
UX KOMIIETEHIIHEH.

4.4. YapexneHus, NPeNUpUITHS W OpTaHM3allid palioHa II0 HalpaBlICHHOMY B
YCTaHOBJIEHHOM IIOpsIIIKe 3ampocy 3asenyromero 1OV, paccmarpusarolnero obpaiienue,
00s3aHBI B TeYeHHe 15 mHeW IpemoCTaBIIThE JOKYMEHTBl MU MaTepualbl, HeoOXo/u-
MBI I PACCMOTPEHMs OOpalleHHs 3a WCKIIOYeHHeM JIOKyMEHTOB M MaTepHAalIOB, B
KOTOPBIX COJEPXKaTCsl CBEAEHUS, COCTABILIIOIIUE IOCYAAPCTBEHHYIO MM OXPaHSIEMYIO
(eneparbHBIM 3aKOHOM TaliHy, H JUII KOTOPBIX YCTAQHOBIEH OCOOBIA MOPSIOK
IIPENOCTaBIECHUS.

4.5. OTBeTH Ha oOpallleHHs Tpa)cIaH, MpHCIaHHBIe Ha WMs 3aBenytouero OV,
TOTOBSITCSL Ha OJIaHKe YUpeXKIeHUs 3a MTOANMUCKIO 3aBeryroero JOY U peructpupyrorcs
B )KypHaJe.

7.6. OTBETH [IOJKHBI COMEPIKaTh KOHKPETHYIO W YeTKYI0 MHGOPMAIMIO I10 BCEM
BOITpOCaM, TIOCTaBICHHBIM B O0OpalleHun rpakaaH. Eciay 3agBUTENIO IaH OTBET B YCTHOM
bopme, To B MaTepuanax, IPHIOKEHHBIX K OOpAIleHHIO, JOKHO OBITH 5TO yKa3aHo.
Ecnu maeTcss mpoMeXKyTOUHBIA OTBET, TO YKa3bIBAETCS CPOK OKOHYATENILHOIO PELIEHMUs
IIOCTaBJICHHOIO BOIIPOCA.

OTBeTHl, MOMTOTOBICHHBIE HA OCHOBAHUHM IIPAaBOBBIX JOKYMEHTOB, JOJDKHBI
coIepkaTh PEKBU3UTHl 3THX OKYMEHTOB C YKa3aHHEM JaThl M HAMMEHOBAHUS.

OTBeT Ha KOJIEKTHBHOE OOpalleHne OTIpaBiIsieTcs Ha UM IIepBOro MOANUCABIIETO
ero JMIla, €CJH B ITUChME HE OTOBOPEHO KOHKPETHOE JIMLO, KOMY HAaIUIeXkKUT HaTh
OTBeT.

Otser Ha ofOpaineHue, mnocrynusinee B AqmuHuctpanuio JOY no uHpopmanu-
OHHLIM CHCTEMAaM OOIIEro IMONb30BaHUs, HalpaBsieTcs II0 II0YTOBOMY ajpecy,
yKa3aHHOMY B OOpallleHHH.

4.7. Obparrenwst rpaxkIaH IMOCe UX PACCMOTPEHHUS UCIIONHUTENSIMY BO3BPAILIAIOTCS
CO BCEMH OTHOCAIIMMMCS K HHM Marepuanamy 3asemyromero 1OV, xotopslil Gpopmupyer
Jella, B TOM dHCJE C OTBETOM 3asiBHTENIO B Cllydae, €ClIM [aBajloCh IOpyuYeHUe
WHQOPMHUPOBATH PYKOBOJICTBO O PE3yNIBTaTaX pacCMOTPEHHS.

4.8. TIopamoK BU3MPOBaHWs MOATOTOBJIEHHBIX OTBETOB Ha OOpalleHWs IpaxiaH
3a moAnuchio 3asenyromeit IOV u ero 3amectuTeNell yCTaHaBIMBAETCS CIENYHOLIMNA:

Ha BTOPOM 3K3eMIUIIpe OTBETA 3afBUTENIO B JIEBOM HI)KHEM YTIy YKa3bIBaeTCs
GaMmwIus W TOJNUCH WCIONHUTENs, HOMEp ero ciyxkeOHOro tenedoHa, a Takke
[POCTABJISAIOTCS BH3Bl PYKOBOAWTENEH, yJYaCTBOBABUIMX B IIOATOTOBKE OTBETa, C
pacidpoBKOil haMUIHi.




4.9. Ha KaXJ10M O6paI_L[eHI/II/I ITIOCJIE OKOHYATEJIPHOI'O PELICHHUS M €ro UCIIOJIHEHMS
JODKHA OBITH OTMETKa 00 ucnojgHeHun «B JEJI0», maTta U JIM4YHasI INOAMNUCH TOIKHOCTHOIO
JInna, IIPUHABIIETO 3TO PEIICHUE. Hpe,I[HO}KeHI/IH, 3as4BJICHIM U >1<an0651, KOIIMK OTBETOB

Ha IpaXIaH (OPMUPYIOTCS B NENO B COOTBETCTBHH C yTBEPKAEHHOH HOMEHKIATYPONl
JelL.

S. Ilopsgok paccMOTpeHMsI OTAENbLHBLIX 0GpamieHuii

5.1. OGpamenus rpaxaH, HocTymuBIIre 3aBeaytomemy JIOY 13 cpeacTB MaccoBOif
MH(pOPMAIIUK, PACCMATPUBAIOTCS B IIOPSIKE U CPOKH, MPETyCMOTPEHHBIE HACTOSIIAM
[Tonoxxeuunem.

5.2. B ciiyuae ecnu B IMCBMEHHOM OOpAIlieHNN He yKa3aHa (haMUIHs TpaXiaHWHa,
HalpaBUBIIEr0 obpallleHHe U IIOYTOBBIN aJpec, [0 KOTOPOMY JIOJDKEH OBITh HAIlpaBieH
OTBET, OTBET Ha oOpalleHHe He maercs 3aBemyromed JIOY, mpunmMaercs pelresue o
CIIMCaHWH JaHHOTO oOparreHus «B nemoy.

5.3. Ecm B yka3zaHHOM OOpallleHuH COIEPIKATCs CBEIEHMs O MOJTOTABIHBACMOM,
COBEpIIacMOM HJIM COBEPIIEHHOM IIPOTUBOIPABHOM [ESHHM, a TakKXe O JIHIE, ero
NIOATOTABIUBAIOIIEM, COBEPINAIONIEM HIM COBEPIIUBINEM, OOpalleHHe ITOJJIENHKHT
HallpaBJIEHWIO B OPraH B COOTBETCTBHH C €I0 KOMIIETEHI[HAEH.

5.4. OOpammenre, B KOTOpOM oOOXalyeTcst cyneOHOe pellleHue, BO3BpallaeTcs
TPOXAaHUHY C PasbsICHEHHEM IIOpAOKa 00XKaJOBaHMS NAHHOTO CyIeOHOTO pEIleHMS.

5.5. Ilpy momyueHny MMCBMEHHOTO OOpAIIeHHs], B KOTOPOM COIEPIKATCS HELIEH3YPHEIE,
OCKOPOMTENBHEIE BRIPAXKESHHUS, YTPO3bI JKU3HH, 3MO0POBBIO MIIM UMYIIECTBY JOLKHOCTHOTO
JWa, a Takke YIEHOB €ro CeMbM 3aBelyIOUIWi BIpaBe OCTAaBUTh obpaileHde 6e3
OTBETa IO CYINECTBY IIOCTABJIEHHBIX B HEM BOIPOCOB U COOOIIUTH TPAXKIAHHHY,
HanpaBuBlIeEMy OOpallleHHe, O HeJJOILyCTUMOCTH 3JI0YIOTPEOIIEH s TPaBOM.

Pemenne o ciucanum naHHOTO OOpareHus «B 1e10» U HapaBIeHUH COOOILEHHUS
384BUTENIO O HENOIyCTUMOCTH 3II0YTIOTPEOIIEHHS TIPABOM TTPUHUMAETCS U TTOAMTUCLIBAETCS
sasepyronumM JIOY unmu 3aMecTHTeNEM.

5.6. B cimydae, eciu TeKCT MHCEMEHHOTO OOpAIlleHUS HE IIOANAETCS IPOUTEHHIO,
obparrieHre He IIOAJEXUT HANPABICHUIO HA PACCMOTPEHHE M OTBET HA HEro HE JAeTCs.
3asBUTENIO 00 3TOM COOOIIaeTcs, eciid ero (GpaMuiIks W MOYTOBBIA aipec MOIIA0TCS
npouTeHuio. Permmenue o chnucaHWH AaHHOTO obpamenus «B memo» u cooGiueHwun
3asBUTENIO IIPUHUMAIOTCS W MTOAIMUCHIBAIOTCS 3aBEAYIOIIHM WM 3aMECTHTEJIEM.

5.7. OGpammeHus rpaxknaH, MOCTYIHBIIKE OT OJHOTO M TOTO JKE JIHIA TI0 OIHOMY M
TOMY JK€ BOIIPOCY, €CIIM CO BPEMEHH IIOa4M IePBOro OOpallleHUsI UCTEK yCTAaHOBICHHBIN
HactoAammM IlonoxeHrneM CpoK pacCMOTPEHHS MITH 3asBUTENb HE COTIIACEH C TPHHSITHIM
[0 €ro OOpalleHMIO PellleHHWeM, CUMTAIOTCS MOBTOPHBIMHU.

IIpu paboTe ¢ HOBTOPHBIME OOpaIleHUsIMHU JeJOTPONU3BOIUTENE (GOPMUPYET NETO C




YK€ UMEIOIIMMECS JOKyMEHTaMH 110 OOpalleHusIM TaHHOTO 3aABUTEIIA.

He cuwTaroTcs MOBTOPHBIME OOpalIeHMs OJHOTO M TOTO JXe 3asBUTEId, HO IIO
pasHBIM BOIPOCAM, @ TakKe MHOTOKDATHBIE — 110 OJJHOMY M TOMY K€ BOIPOCY B Clly4ae,
€CIIM TIPUYKHEL TI0 KOTOPBIM OTBET II0 CYIECTBY IOCTABIEHHBIX B 00paIIeHHH BOPOCOB
He MOT OBITh JaH, B IOCHENYIOIeM OBLUIM YCTpaHEHBI, TPaXKAaHWH BIIpaBe BHOBb
HampaBuTh oOparneHue 3aBeqyromei JJOY.

5.8. B ciaydae ecii B MHCBMEHHOM OOpalleHUH TPpaXAaHUHA COAEPIKHUTCSA BOTIPOC,
Ha KOTOpBIH €My MHOTOKPATHO JaBalliCh MHChbMEHHBIC OTBETHI IO CYMIECTBY B CBS3H C
paHee HAIPABIEHHBIME OOPAICHHASIMY, ¥ IPU 3TOM B 00paIleHNU HE IPUBOJATCS HOBbIC
MOBOABI WM obcrosTenbcTBa 3aBemytoumi JIOY BopaBe NpUHATE PEIUCHHE O
6e30CHOBATETFHOCTH OUEPEIHOr0 00paIleHHs U NPEKPAIEHHH IEPETUCKH C TPAKIaHIHOM.
O [[aHHOM peIIeHHH yBEIOMISETCs] IPaXKIaHKH, HAPABUBIINA oOpaleHue.

5.9. B ciydae ecim OTBET IO CyLIECTBY IIOCTABIEHHOTO BOIpPOCA B 00palleHyy He
MOXET OBITh JaH 0e3 pasrialleHds CBEeJEHMH, COCTaBILIIOIIMX — OXPAHIEMYIO
deiepaTbHBIM 3aKOHOM TaiiHy, Tpa)kAaHUHY, HalpaBHBLLIeMy oOpalleHue, coobiaercs o
HEBO3MOJKHOCTH JaTh OTBET II0 CYIIECTBY B CBSA3U C HEJOIYCTHMOCTBIO pasrIIAlllCHH
YKa3aHHBIX CBEICHHH.

6. Cpoxu paccMoTpeHHsi o0palleHuil H yBeloMJeHue 3asipuTes el

6.1. O6pamienus, mocTynuBIIMe 3aBeayomemy JIOY, paccMaTpuBaloTCs B TCHCHHE
30 xmeit O JHS PETMCTPAIEH TACHMEHHOTO OOPAIeHI s, eCITi HHOH CPOK (MEHBLINH) He
YCTAaHOBIEH pyKOBOIMTeNeM b0 ero 3amectuteneM. OOpallenusd, HE Tpebyromue
JOTIONHUTEBPHOrO M3ydeHHWs ¥ IPOBEPKH, PAcCMaTpUBAIOTCS —Oe30TiaraTesbHo.
O pe3ynsTaTax pacCMOTPEHHS 3asBUTENM YBEIOMILIOTCS JIMIHO, B CIIydae HeBO3SMOXKHOCTH
yBeIOMJIEHHE HAIIPaBIIAETCA OYTOBBIM OTIIPABICHUEM.

6.2. B HCKIIOYHTEIBbHBIX CIIydasXx pPyKOBOJMTENb BIpaBe IPOMIATE CPOK
paccMoTpenus obpaleHus He Gosee 4em Ha 30 [HEH, yBeIOMHUB O IPOATICHNHN CPOKa €T0
PACCMOTpEHWs TPajkIaHNHa, HalpaBUBIIero obpaiienye. 1Ipojienue cpoka odopmisercs
WCIIOJHUTEISIMH HEe MeHee 4YeM 3a ILITh JIHCﬁ 10 HCTEUEHHs CpoKa paCCMOTpCHI/Iﬂ
obparmieHus.

7. Opranuszauusi paGoThl 1O JMYHOMY NpHEMY IpakAaH

7.1. Tpabuk ¥ TOPANOK JIAYHOIO IpUeMa TpaxaaH B JOY ycraHaBIuBaeTCs
PYKOBOIUTEIEM.

7.2. Tlpu TUYHOM TIpHEMe TPKIAHUH NPeAbABIAET TOKyMEHT, yIOCTOBEPSIOLINI
€ro JIMYHOCTb.

7.3. Tlo BompocaM, He BXOJAIIAM B KOMIETEHIIUIO 3aBEIyIOIET0 JIOVY, 3aaBUTEIIM




PEKOMEHyeTCsl 0OpPaTUTECS B COOTBETCTBYIOIINE OPTaHbl, yIPEKACHHS, OpraH3allHH.

7.4. Bo Bpems 3alMCH Ha IIpHeM 3aBemyIoNuil 3amonHseT JIWCT permcrpanun
npuema rpaxnad ([Ipwnoxenme No2), B KOTOPYIO  3aHOCHUTCS — COJepIKaHue
oOpallieHus rpakIaHWHA HA JIMYHOM IIpPHEMe, a TaKkXKe DPEe30NIOIHUS BEmyILIero MpHeMm,
C IIOpYyHY€HHUEM MOOJDKHOCTHOMY JIUITY. HpI/I HeO6XOI{I/IMOCTI/I TpaxXaaHaM IIpeajiaraeTcs
M3JI0XKUTH CYTh BOIIPOCa B MMCHMEHHOM BH/e. [InchMeHHOe o0pallleHne B 3TOM CiIydae
PETUCTPUPYETCS. U paccMaTpUBAeTCsl B YCTaHOBIEHHOM IOpsIKe, a B JIucTe perucrpaluu
IpHeMa rpaxaaHe nenaercs oTMeTka « OcTaBlIeHo 3asBIeHUe» U JaTa PerUCTpaliu.

B cinydgae ecnm wW3noKeHHBIE B YCTHOM OOpamieHHM (GakThl U 00CTOSTENbCTBA
SBIIIOTCS] OUEBUIHBIMY U HE TPeOYIOT JOMOJHUTENIFHON IIPOBEPKH, OTBET Ha obpallieHue
¢ cornacusl IpakJaHuHA MOXET OBITh JaH YCTHO B XOZe JIMYHOIO IIpHUEMa, O UeM JesaeTcs
3anuch B Jlucre perumcrpanum mnpueMa TpaXaH. B ocTambHBIX CIydasx JHaercs
IIMCHMEHHEBIN OTBET I10 CYIIECTBY MOCTABIEHHBIX B O0pallleHUH BOIIPOCOB.

7.5. Ilpr IOBTOPHEIX OOpameHusx HoA0UPatOTCs] UMEIOLUECS MaTePHaIIEl 110 JIEIy
3asBUTEIS.

7.6. B xome mUYHOTO mpHeMa IpaXIaHUHy MOXeT OBITh OTKa3aHO B AajbHEeHIIeMm
paccMoTpeHHH O0paITieH s, eCIi eMy paHee OBLT JaH OTBET II0 CYIIECTBY IIOCTABIEHHBIX
B 00pallleH!: BOIIPOCOB.

8. PaGora ¢ oOpalieHUusiMH, IOCTABJIEHHBIMH HAa KOHTPOJb

8.1. OOparenus, B KOTOPBIX COJEPXKATCs BOIPOCH, MMeEIOIUe OOoJbIIoe
00IlecTBEHHOE 3HAUEHHWE, COOOIaeTcss O KOHKPETHBIX HapyIIEHHIX 3aKOHHLIX IIPaB U
WHTEPECOB IpaXk/iaH, kak mpasuio ctaBsirces Ha KOHTPOJIb.

8.2. Ha  KOHTpOJBHBIX  OOpaIeHUIX crapiates nometkr «KOHTPOJIby»
u «[TOUJIEXKUT BO3BPATV».

8.3. JIOJDKHOCTHOE JIMIO — UCTIONHHUTENb B YCTAHOBJIEHHBEIE CPOKK PACCMATPHUBAET
KOHTPONIBHOE ObpalleHre, UHPOPMUPYET O pesyibrarax 3asefmytomero JOV mmubo
3aMECTHTENS, CTAPIIIero BOCIUTATENS, TOTOBUT OTBET 3aBUTEIIO.

8.4. Ecnmu B oOpallleHWsX TOCYIapCTBEHHBIX OPraHOB COJAEPIKAaTCs MPOCHObI
IpOMH(GOPMUPOBATh HMX O pe3yibTaTaX pacCMOTPEHHs TIpPaXJaH, TO HCIOJHUTEIb
FOTOBUT OTBeT M MM. Kak IpaBHjIO, 3TH OTBETHI MOANMCHIBAIOTCA 3aBejytomum JJOV.
Basemyronmii JIOY BripaBe MPeLIOKHUTS UCIIOIHHUTENO IIPOJIOJDKUTE PaOOTy ¢ MPOBEIEHUEM
JOTIOTHUTEIBHBIX IMPOBEPOK HIIM [IOCIE IOAIMCaHMs OTBETa CIMCATh Marepuailbl [0
pesyJibpTaTtaM paccMOTpeHHUs oOpameHus «B nemo».

8.5. OGpairieHne CUWUTAETCS WCIIONHEHHBIM M CHHMMAETCs C KOHTPOJsL, €Ciu
paccMOTpeHBI BCE IOCTABJIEHHBIE B HEM BOIPOCH, NPHUHATHEI HEOOXOMMMbIE MEpEL,
3asBUTENSIM J]aH OTBET.

8.6. ITuceMeHHbBIe OOpalieHyss, Ha KOTOpBIE IAlOTCs IPOMEXYTOUYHBIE OTBETHI,




C KOHTpOJS He CHHMAOTCs. KOHTpONb 3aBepIIacTCs TONBKO MOCHE BBIHCCCHIA 1
TIPUHATHS MCUEPIIBIBAIOIIAX MEp 0 Pa3pelleHHIO IPEUTOKEHIS, 3aABICHUA, XKAJIOOBI.
Pelmenye 0 CHSTHAH C KOHTPOJS MpUHAMaeT 3aseyromas JJOY.

8.7. KoHurtponsHble 0OpaiieHus JIODKHBI COACPXKATh KOHKPETHYIO M HETKYlO
HHQPOPMAIIMIO TI0 BCEM BOIPOCaM, IIOCTaBIEHHBIM B obpaleHusIX rpaXxKiaH:

- eCIlM CPOKM PACCMOTDPEHHMs IPOJUICHBI, TO TOJDKHBI OBITH yKA3aHbl HPHYMHEI I
OKOHYATENbHAS [jaTa PACCMOTPEHHMs, 10 WMCTEUEHHH KOTOPOH Oyner NOTONHUTENBHO
COODIIEHO O MpojIeaHHOM paboTe;

- B OTBETe JOJDKHO GBITH YKa3aHO O TOM, UTO 3asBHTENb B TOH WM WHOU hopme
pOUH(GOPMHUPOBAH O PE3yIIbTaTaX PaCCMOTPEHHUS;

- OTBET 3asBUTEII0 TOIMUCHIBAETCS PYKOBOAUTEIIEM;

- K OTBETy NPHKIAIBIBAETCS OPUIMHAT PACCMOTPEHHOIO 0Opaenus rpaxiaHiHa,
ecit Ha HeM crout mrrami «TOJJIEJXKUT BO3BPATY».

9. KonrpoJp 3a coO/iofieHHeM MOPSiIKa PacCMOTPEeHH obpareHmii

9.1. JTo/KHOCTHOE JIALO B IpeJieNiaX CBOeH KOMIICTeHIMH OCYILIECTBIACT KOHTPOIE
33 COBIIONEHMEM MOpAAKA PACCMOTPeHHs OOpalleHHH, aHAIU3UPYCT COACPIKAHME,
TIOCTYTAIONMX OOpalieHu# H MHQOPMUPYET 3aBEeIyHOLIero JIOY o HapylIEHHsIX
HCIIONIHUTENECKON JUCIIUAIITAHEL.

9.2. Basemyromuii JIOV mpuHMMAeT Mepbl IO CBOEBPEMCHHOMY BBIABICHHIO U
YCTpaHEeHHIO IPUYKH HAPYIIEHUs TIPaB, CBOOO/T  3aKOHHBIX HHTCPECOB IPAXUIAH.

9.3. JIuma, BUHOBATbIE B HAPYIIEHUH OPSIKA PACCMOTPEHHMs OOpalleHHt IpaKiaH,
H3JI0YKEHHOTo B HACTOSIIEM IloNOKEeHUH, HECYT OTBETCTBEHHOCTH, MPEIyCMOTPEHHYTO
3aKoHOmaTeIbcTBOM Poccuiickol Deneparvu.

10. XpaneHue MaTepHaJIOB 1O 00palIeHHsIM rpakiaH

10.1. 3aBemyroumii JIOY ocymiecTBIsIeT XpaHEHUE 1 HCIIOJIb30BAHNE B CIIPaBOYHEIX
¥ MHBIX [eSX IPEeINoXKeHuil, 3asBIeHHH 1 5Kanod rpax/iaH.

10.2. BHECTH B HOMEHKJIATYPY JKypHAJI PErHCTPAIlMK 110 00paIeH!aM IpaxiaH.

10.3. OTBETCTBEHHOCTD 38 COXPAHHOCTh JOKYMEHTOB IO OGpalleHusM rpakiaH
posyaraetcs Ha 3asemyiormero JIOV.

10.4. VCTaHABIMBAETCS CPOK XPAHEHHS PEITOKEHUH, 3asBICHNUH, &Kayio0 rpaxiaH
U JIOKyMEHTOB, CBSI3aHHBIX C MX PACCMOTPEHHEM U PaspelleHuEM — 5 ner. B HeoOXOAMMBIX
ClIydasx SKCTIEPTHOH KOMHCCHEeH MOXKeT ObITh TIPUHATO PeIIeHHE 00 yBeJIMYEeHHH CpOKa
XpaHEHWUs. MU O TIOCTOSIHHOM XPaHEeHWUH HamuboJiee [IeHHBIX TPEUIOKEHNA MpaXk/iaH.

10.5. I1o MCTEUEHHH YCTAHOBJICHHBIX CPOKOB XPaHEHHA TOKYMCHTBI 110 IIPE/VIONKCHITIM
3agBJICHHUSAM ¥ Kano6aM IpaXaaH IOIeXKaT YHUUTOKEHUIO B COOTBETCTBHH € [lepeunemM




THIIOBBIX YIIPABIEHYECKHX JOKyMEHTOB, 00OpasyIOIIKUXCsS B OpraHM3allUH, C YKasaHHEeM
CPOKOB XpaHEHHS», YTBEPKICHHBIM IpukazoM @DenepalbHOr0 apXUBHOIO areHTCTBa
ot 20.12.2019 Ne 236.

10.6. XpaHeHue e y UCIIOHUTEEH 3aperaeTcs.

10.7. O0pamieHus rpax/iad MOTYT HallpaBISATECS B apXUB 6e3 PACCMOTPEHHUS, €CITH B
HUX COIEP’KaTCsS PacCyXICHWSA IO W3BECTHBIM MPOOJIeMaM WA TOTHUMAIOTCS —yKe
pellleHHBle BOMPOCHE], HE TpeOylollye MOIONHUTENBHOTO  PacCMOTPEHHs, a Takxke
GeccMBICIICHHBIE [0 COAEPIKAHUIO.

10.8. Pemmenne o crimcaHuy yKasaHHBIX oOpainenuii npuHuMaeT 3aseaytomas JJOV.



[Tpunoxenue No2

Jucer PEerucTpanuu npuemMa rpa:xkaaH

1. Jlara obpamenus

2. @UO obpartusIerocs

3. KonuTaxtHbii TenedoH

4. CyTtb obparmneHus

5. IlpunaTeie MepH

6. Ilpumeuanue

7. Tlommuch 0OpaTHUBIIET0Cs

8. Tpebyercs /He TpeOyeTcs OTBET B IMCEMEHHOM BHUJIE

®UO Benymiero npueM
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